


About the NHTS
● The National Statistics Office shall be collecting 

data on behalf of Transport Malta.

● Participation is mandatory according to the 
articles of the Malta Statistics Authority Act - Cap. 
422. 

● Any personal information collected shall be 
treated as confidential and used for statistical 
purposes only.

● Stratified random sampling was implemented. 
The sample extracted includes households across 
the 68 localities of Malta and Gozo.

● Statistical significance is required to conduct the 
required analysis at district and locality level.



Survey Structure
Survey consists of 2 parts:

● Part 1: Contains general questions 
including those regarding the members 
of the selected household and vehicles 
that the household has access to. This 
part of the survey is to be completed 
before Travel Day (17th November 
2021).

● Part 2: Asks every member of the 
household above the age of 14 to record 
the travel movements on Travel Day
being 17 November. 



Ways to 
participate

● Web application: 

https://webapp.nhts21.gov.mt

● Freephone 8007 4474 for household 

members who do not have access to the 

internet or are not in a position to 
complete the NHTS questionnaire online

https://webapp.nhts21.gov.mt


17th

November

Registration and 
Survey Part 1

Deadline for 
submission of 
Survey Part 2
(Travel diaries)

Households 
receive 
Survey 

package by 
post

Lottery
draw

November

22nd

October
w/c 03rd

December

Phase 1 – Before Travel Day Phase 2 – After Travel Day

Travel 
Day

October December

22nd

November



NHTS Welcome 
Pack
Selected households will receive the NHTS 
2021 welcome package by post including:

● The NHTS 2021 invitation letter

● The household’s assigned unique 
household code

● The NHTS 2021 brochure



Steps to follow:
1. Completing registration

2. Logging in and adding the details of the 

other household members to participate

3. Completing Part 1 of the Survey (Household 

and Vehicle information) and submitting

4. Completing Part 2 of the Survey (Trip Diary) 
and submitting 

5. Benefitting from participation (prizes with 
total value over €20,000) 



Survey Part 1

The first part of the survey is to be submitted by the Main Household Respondent and is 

structured as follows:

1. General information, containing general questions regarding the composition of the 

household. 

2. Vehicle information, containing questions regarding the vehicles accessible to the 

household. 

3. Personal information, containing questions regarding age, gender, labour status and 

possession of vehicle licenses. This part is to be filled in for every household member 

separately. 



Survey Part 2

● Part 2 of the survey includes a Trip Diary 

which is to be completed by each member of 

the household over the age of 14. 

● The Trip Diary gathers information on all  

travel movements on Travel Day which is set 

to take place on Wednesday 17th November.  

● A web map interface is integrated in this part 

on the web application, to increase the ease of 

completing the Travel Diary for the 

respondents and to give a very clear picture of 

the travel patterns of the population in Malta. 



NHTS 2021 Support Team
The NHTS 2021 support team can be reached in the following ways:

● Freephone on 8007 4474, between 7am and 9pm from Monday till Sunday

● Email on nhts21@gov.mt

● Web chat via https://nhts21.gov.mt

Additional content will also be posted on the NHTS 2021 official Facebook page. 

mailto:nhts21@gov.mt
https://nhts21.gov.mt


Thank you.

Our sponsors


