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INTRODUCTION 

The Ministry for Social Dialogue, Consumer Affairs and Civil Liberties was set up in March 2013 
with the responsibility for social dialogue with social partners and civil society, competition and 
consumer affairs, civil liberties, equality and anti-discrimination policies, information and data 
protection, the non-governmental and voluntary sector, industrial and employment relations, and 
the integration of migrants. 

During the course of 2014, the Ministry was further assigned the responsibility for the Building 
Industry Consultative Council (BICC), the Consultative Council for the South of Malta (KKNM), 
as well as the Occupational Health and Safety Authority (OHSA). 

2014 was a year of capacity-building and consolidation for the Ministry for Social Dialogue, 
Consumer Affairs and Civil Liberties, so that the Ministry would be in a better position to carry out 
its core functions and the responsibilities outlined in its mission statement in an efficient and 
effective manner. 

 

JOSEPH CAMILLERI 

Permanent Secretary 

Office of the Permanent Secretary 
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The Directorate for Corporate Services is responsible for the provision and enhancement of 
support services to the line Departments of the Ministry, particularly in the areas of financial and 
human resource management, information technology development, and office management so 
that the defined Mission of the Ministry can be achieved. The Directorate for Corporate Services 
established and followed-up work plans, standards, procedures and schedules to ensure quality, 
quantity, timelines and measurable results in relation to pre-identified objectives. Accountable to 
the Permanent Secretary, the Director Corporate Services for this Ministry was appointed in mid-
September 2014. 

With a view of addressing the lack of adequate staffing levels of the Directorate, which up to 
December 2013 consisted of only 2 employees, in 2014 the necessary approvals were obtained 
to fill vacancies in a number of positions. The Directorate sought to establish an HR Section - 
responsible for recruitment, payroll, PMPs, disciplinary procedures and employment record 
maintenance, an Accounts Section - responsible for financial reporting, collection of dues and 
safekeeping of monies and a Procurement Section – responsible for the preparation and issuing 
of tenders and calls for quotations, procurement of works, supplies and services. As a result, 
calls for applications were issued to fill vacancies at senior management levels, namely 
Assistant Director (HR) and Assistant Director (Accounts) in order to support and advise the 
Director (Corporate Services) on all matters relating to human resources matters of Departments 
and Entities falling within the remit of the Ministry and on all financial and procurement issues, 
respectively. The Ministry also issued calls for applications for the positions of Procurement 
Manager, Accounting Support Officer and Operative (Group III).  

Moreover, the Directorate established a registry section, responsible for the updating, distribution 
and storage of Ministry files, registering of incoming and outgoing correspondence and the 
electronic distribution of Government Circulars and Information Releases, as well as a section 
responsible for the preparation of documents related to travel abroad and the follow-up 
procedures following the return of delegates. 

During 2014, the funds allocated to the Ministry for Social Dialogue, Consumer Affairs and Civil 
Liberties started to be administered directly by the Ministry, under the responsibility of the acting 
Director Corporate Services since January 2014. Further to providing financial and 
administrative support to MSDC departments and entities, the Directorate Corporate Services 
was also responsible for the processing of payments relating to events organised by the 
Ministry. In fact, the DCS worked closely with the Ministry’s Secretariat to process payments 
relating to the IDAHO conference (bringing a total expenditure of € 108,541.75).  

The Directorate was also responsible for the administration of funds provided under the 
Revenue, Recurrent and Capital Votes (Vote 21). The Recurrent Expenditure, including personal 
emoluments pertaining to MSDC (including Ministry) amounted to:- 

 

Directorate Corporate Services 
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 2014 

 € 

Personal Emoluments 1,543,165.08 

Operational and Maintenance Expenses 557,824.46 

Moreover, further payments emanating from the various Programmes and Initiatives totalled 
€3,232,807.92 during 2014. Out of this, the total amount of € 2,333,297.56 was distributed by 
means of cheques to various NGO’s who have been granted financial assistance in order to 
sustain the implementation of current social inclusion policy and strategy. This is done after their 
application has been found eligible for refund under the Civil Society and Support to Voluntary 
Organisations Fund (Items 5726 and 5070). 

The Directorate also analysed the financial information that was submitted by the various entities 
before issuing a recommendation on the release of periodic tranches to the Ministry for Finance. 
Tranches awarded to the various entities during 2014 amounted to: 

 

 2014 

 € 

Medicines Authority 100,000 

Data Protection Commission 120,000 

Malta Council for Economic and Social 

Development 

350,000 

Commission for the Promotion of Equality 

for Men and Women 

330,000 

Malta Competition and Consumer Affairs 

Authority 

3,215,987.68 

Malta Council for the Voluntary Sector 74,998.50 

In addition to this, the Directorate initiated and co-ordinated the production of business plans, 
financial estimates, manpower and budgets for the Ministry, including departments and entities 
falling within its remit. Responsibilities also included monitoring the implementation of such 
business plans and financial estimates. The Directorate was also involved in meetings and co-
ordination for the compilation of the Comprehensive Spending Review, as well as in the co-
ordination and monitoring of the development and maintenance of the required IT systems in the 
Ministry in order to support the other Directors within the Ministry as well as the other established 
Units. 

VINCENT MUSCAT 

Director (Corporate Services) 
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INTRODUCTION 

The Directorate for Strategy Support within the Ministry for Social Dialogue, Consumer Affairs 
and Civil Liberties was set up with the aim to provide support to the Permanent Secretary, and to 
ensure the most efficient utilisation of resources, both human as well financial, at the Ministry’s 
disposal. The Director is expected to liaise directly with the Permanent Secretary’s Office to 
ensure the attainment and proper implementation of the strategy (or strategies) within the 
Ministry and the various entities falling within the Ministry’s portfolio. 

The remit of the Directorate includes the Data Protection Unit and the Freedom of Information 
Co-ordinating Unit.  

The main duties of the Directorate during 2014 included the follow up and implementation of 
manifesto proposals that are directly linked to its operations. In May 2014 it launched the 
platform for online public consultations found on www.socialdialogue.gov.mt. Its first online 
public consultation was a scoping consultation on the setting up of a Human Rights and Equality 
Commission.   

Other manifesto proposals that were being implemented by this Directorate during 2014 were 
linked to the Freedom of Information Act in a bid to achieve better transparency within the 
concept of Open Government. The Annual Report for the Freedom of Information Co-ordinating 
Unit is annexed to this report. 

During 2014 the Directorate continued with its implementation of the ESF 4.180 “Enhancing 
Data Protection Compliance in the Public Service”. Through this project, during 2014, 112 Data 
Protection Officers within the Public Service received specialised certified training in this area.  
More information is being provided in the Annual Report for the Data Protection Unit produced 
hereunder. 

FREEDOM OF INFORMATION CO-ORDINATING UNIT (FOICU) 

The Freedom of Information Co-ordinating Unit (FOICU) forms part of the Directorate for 
Strategy Support and it is there to assist all Government Departments and entities in replying to 
requests for information made through the Freedom of Information Act (FOIA). 

Main Activities of the FOICU during 2014 

1. Considerations related to the simplification of FOIA structures within Government; 

2. Monitoring of the FOI IT system; 

3. Upkeep of relevant databases; 

Directorate for Strategy Support 

http://www.socialdialogue.gov.mt/
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4. Training to officers within the Public Service in collaboration with the Centre for 
Development, Research and Training (CDRT); 

5. Assisting Public Authorities in processing FOI requests; 

6. Co-ordinating the review of Article 17 regulations for all Public Authorities; 

7. Drawing up of end of year report, as required by Art 21(5) of the FOIA. 

1. Considerations related to the simplification of FOIA structures within Government 

In view of the drive to simplify procedures within the Public Service, the FOICU went through a 
number of considerations in order to revise the structures within Government set up to 
adminsiter FOI requests. A proposal was drawn up towards the end of 2014 and submitted to 
the Office of the Principal Permanent Secretary for dissemination in 2015. 

2.  Monitoring of the FOI IT system 

For the effective, appropriate and efficient operation of FOI requests, public authorities were 
given the tool of a web-based system, which FOICU supports and administers. During 2014, the 
FOICU monitored the system regularly to ensure that an efficient and effective service is 
continuously provided. In order to make the system more user friendly, discussions took place in 
order to explore the possibility of providing the public with an electronic means of submitting 
requests apart from the current e-ID facility. Possible options were explored based on 
discussions held as well as other considerations related to Government policy.  

3. Upkeep of relevant databases 

The FOICU was actively involved in the upkeep of the necessary databases for the FOI process, 
that is, a database of all FOI officers within Government and their respective email addresses 
that are also publicly available on www.foi.gov.mt. 

4. Training to officers within the Public Service in collaboration with the Centre for 
Development, Research and Training (CDRT). 

Throughout 2014, the FOICU was responsible for the delivery of information sessions on the 
FOIA in collaboration with CDRT. Some of these sessions formed part of the recently designed 
Management Toolkit course as well as the induction courses for newly appointed public officers. 
In addition, FOICU provided more in depth training to the FOI Officers nominated in their 
respective authorities. 

5. Assisting Public Authorities in processing FOI requests 

Throughout 2014, the Unit continued to monitor the system, to ensure that Public Authorities are 
guided in processing their requests. Meetings were held with FOI officers if so required.  
Members of the public have also sought the guidance of the FOICU in order to submit requests.  

6. Co-ordinating the review of Article 17 regulations for all Public Authorities 

Due to various ongoing changes within Public Authorities, the FOICU set out to oversee the 
revision of the publication of information required by Article 17 of the FOIA. This, again, 
necessitated a lot of communication with and guidance to the respective Principal FOI Officers.    
A full report of the state of play was drawn up and presented to the Information and Data 
Protection Commissioner (IDPC). 
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7. Drawing up of an end of year report as required by Art 21 (5) of the FOIA 

Article 21 (5) of the FOIA states that the IDPC has to present a report as per end of calendar 
year of all activity related to the processing of FOI requests. In this respect, the FOICU drew up 
the end of year report which was submitted to the IDPC. 

CONCLUSION 

As at 31st December 2014, 74 FOI requests were received and processed fully through the 
system. Out of these, 54% were accepted in full or in part. 

The way forward for 2015 will be to follow up the administrative set-up for implementing the 
FOIA in view of the lessons learnt from the first full year. In addition the FOICU will also have 
added tasks related to the implementation of the Electoral Manifesto.  

DATA PROTECTION UNIT (DPU) 

INTRODUCTION 

The Data Protection Unit (DPU) came under the responsibility of the Ministry for Social Dialogue, 
Consumer Affairs and Civil Liberties (MSDC) in June 2013. The Unit was placed within the remit 
of the Directorate, Strategy Support which also incorporates the Freedom of Information Co-
ordinating Unit. 

Main Activities of the DPU; 

1. Data Protection compliance in the Public Service; 

2. Advice and assistance to Ministries and Departments in the field of data protection; 

3. Co-operation with the Information and Data Protection Commissioner (IDPC); 

4. Co-ordinating the various nominations for DPOs in Ministries and Departments and 
upkeep of relevant database; 

5. Providing training in Data Protection as needed across Ministries and Departments; 

6. Conclusion of the main activities inherent in ESF 4.180; 

7. Following of developments in the DAPIX working party. 

1. Data Protection compliance in the Public Service 

The Data Protection Unit ensures that the provisions of the Data Protection Act are adhered to, 
and this is mainly achieved through Data Protection Audits and awareness training. 

Awareness training took place throughout the year mainly through the induction courses for 
newly appointed public officers as well as part of the Management Toolkit organised by CDRT.  
Groundwork for audits within the Government Property Department was made to initiate audits 
in 2015. During 2014, the Data Protection Manual, which is provided to all new DPOs, as well as 
those who ask for further guidance on the issue, was updated and uploaded on the Public 
Service Intranet. 
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2.  Advice and assistance to Ministries and Departments in the field of Data Protection 

The Data Protection Unit continued with its management of the generic email 
Datapro.msdc@gov.mt which receives requests for advice on Data Protection matters.  Replies 
were either sent in writing or meetings were set up in order to address more specific issues.   

3. Cooperation with the IDPC 

The Data Protection Unit is in continuous contact with the Office of the Information and Data 
Protection Commissioner and refers matters to his Office for cases beyond the remit of the 
Public Service. Cooperation with this entity is also extended in discussing matters and issues 
that have a common background in view of advice that is provided by the Unit to Government 
Ministries and Departments. 

4. Co-ordinating the various nominations for DPOs in Ministries and Departments 

Throughout 2014, the DPU continued to follow the the task of revisiting the nominations for Data 
Protection Officers within the Public Service. The DPU receives nominations as per OPM 
Circular 33/2004.  It is normal procedure for the DPU to be informed officially through an e-mail 
by the senior officer nominating the DPO. The process involves requesting details from the 
nominated officer through a datasheet. The CORP Login is also requested from the DPO in 
order to be provided access on the intranet. The relevant circulars and DP manual are 
distributed in a soft copy format to the DPO. The details collected are kept in a manual format 
and also through automated means in a database which is regularly updated. This process is an 
on-going one whereby any changes and new nominations are verified to ascertain that the 
nominated Data Protection Officers (DPOs) are eligible according to the established policy.  The 
DPU is entrusted to provide guidance and co-ordinate the nomination process. 

5. Providing training in Data Protection as needed across Ministries and Departments 

A number of training sessions were provided in conjunction with CDRT. These were mainly one 
and two-hour sessions provided as part of the induction courses for newly appointed public 
officers. Five half-day specifically tailored training sessions were also delivered to AFM officials. 
Training in 2014 focused primarily on the Data Protection Officers themselves, since this was the 
target of the ESF 4.180 project, in the light of the newly proposed Data Protection Regulation to 
be introduced in 2015/2016. 

6. Conclusion of the main activities inherent in ESF 4.180 

During 2014, the DPU participated in the main activies inherent in ESF 4.180 “Enhancing Data 
Protection Compliance in the Public Service” was concluded.  112 Data Protection Officers were 
provided with specialised training on Data Protection which was followed by certification.  The 
first placed 20 officers participated in a study visit related to Data Protection. In addition, four (4) 
members of staff from the DPU participated in Data Protection conferences in the EU member 
states. 

7. Following of developments in the DAPIX Working Party 

The Data Protection Unit continued to follow developments regarding the General Data 
Protection Regulation Working Party i.e. DAPIX. This is the Working Group on Information 
Exchange and Data Protection consisting of national experts on data protection from all member 
states. Discussions are currently ongoing on the proposed EU General DP Regulation that is to 
be implemented by 2015.  

mailto:Datapro.msdc@gov.mt
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CONCLUSION 

The way forward for 2015 will be the continuation of the main activities hereby listed, as well as 
the conclusion of ESF 4.180. The DPU will also carry out Audits, as well as guide and supervise 
Audits to be carried out by the Data Protection Officers within the various Ministries, provide 
responses to Data Protection queries and facilitate training sessions. As part of the process of 
simplification, works are in progress within the DPU to make information on the correct 
implementation of the Data Protection Act,  available to all Public Officers. 

 

DAVIDA FLORES 

Director (Strategy Support) 
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Mission Statement 
 

The mission of the Directorate is to provide timely, informed, policy and technical advice to 
the Permanent Secretary on issues relevant to the Policy Development  (International and 
EU Affairs) and Programme Implementation (Drafting, Implementing/Monitoring Projects). 

The Directorate for Policy Development and Programme Implementation (DPPI) started 
operating in 2014 within the Office of the Permanent Secretary, MSDC. 

Functions of the Directorate for Policy Development & Programme Implementation 

The Policy Development and Programme Implementation Directorate is mainly responsible for 
developing the Ministry’s policies, managing the Ministry’s participation in EU and International 
structures and processes, as well as for ensuring effective co-ordination of EU and International-
related matters, at a domestic level and with other stakeholders, including Ministries, the 
Permanent Representation of Malta to the EU, the Council of Europe, the UN, Maltese Missions 
abroad, the EU Internal Affairs , other Directorates within the Ministry for Foreign Affairs, and the 
EU Secretariat within the Ministry for European Affairs and the Implementation of the Electoral 
Manifesto (MEAIM).   

The Directorate is responsible for initiating, developing, co-ordinating policy options while 
monitoring the implementation of the various projects, initiatives and measures pertaining to the 
Ministry’s remit, and reporting to the Permanent Secretary, the Minister and other stakeholders 
including Managing Authorities, MEIAM, as necessary.    

General Services 

 Manage the Ministry’s participation in EU and International structures and 
processes, as well as for ensuring effective co-ordination of EU and International-
related matters; 

 Keep abreast of the policies being proposed and discussed by the European Union 
that might have a direct or indirect effect on the strategy or operations of the 
Ministry; 

 Monitor the implementation of the EU Funded projects, initiatives and measures 
pertaining to the Ministry’s remit; 

 Promote the participation of line Departments and Ministry’s entities, in EU funded 
programmes and initiatives and to source opportunities for EU funding in liaison with 
the Ministry for European Affairs and Implementation of the Electoral Manifesto 
(MEIAM); 

Directorate for Policy Development and 
Programme Implementation 
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 Provide guidance and support to facilitate the submission of project proposals for 
EU funding. 

Achievements throughout 2014 

2014 can be described as a challenging year for this Directorate. This was a new Directorate for 
a new Ministry with very limited resources and many EU Dossiers coming from different 
Ministries following the changes in Ministerial Portfolio. It was also the time where the Ministry 
inherited Projects from other Ministries which required due attention in implementation, at the 
same time as the Ministry was expecting to have its own projects. 

To this effect, the following measures were adopted: 

Measure 1: Strengthening the Internal Staff Capacity. 

The Directorate started out in January 2014 with one Policy Officer, seconded from MEUSAC.  
The Directorate was provided with two supporting officers in February 2014, one Executive 
Officer making use of telework had been transferred from MSDEC but was called back within 
two months and a Scale 7 Officer with reduced hours joined the unit but then resigned from the 
Public Service due to personal reasons. In April 2014 an EU Funds Manager joined from MEAIM 
and in August, a call for Research Analysts was published. Moreover, in December 2014, a call 
for Assistant Director was published. 

Measure 2: Policy Development 

As indicated earlier, this Directorate takes care of the Ministry’s Policy Development, both EU 
and International Affairs. 

From the EU Perspective, this Directorate followed various dossiers and kept strict 
communication with the Ministry entities as to ensure that the right expert advice is presented at 
EU level. During 2014, the Directorate followed the Data Protection Regulation, the Consumer 
Protection Directive, the Passenger Rights Directive, the Anti-Discrimination Directive, Technical 
Harmonization Dossiers and Internal Market Competition, amongst others. It has also presented 
various Explanatory Memoranda to the Inter-Ministerial Committee for EU Affairs and provided 
technical support as a Participating Ministry in a number of other dossiers implemented by other 
Ministries. 

Moreover, it was ensured that any adopted Directive was transposed on time and that any 
clarification from the European Commission was provided while also ensuring that no 
infringement proceedings were executed. Indeed, as a Monitoring Tool, Ministerial Steering 
Committees were organised and constant communication was maintained with the Ministry’s 
entities. 

The Ministry had the opportunity to explore and participate in UN Reporting Obligations such as 
CEDAW, ICCPR and the Beijing +20 Declaration, and it monitored closely the signing of the 
IDAHO Declaration, which took place in Malta (May 2014). 

Bearing in mind the available resources, one definite challenge for this Directorate was the 
preparatory work leading to the EU Malta Presidency. By mid-year, data was compiled regarding 
those Working Groups and Meetings that can be foreseen and any legislative plans in the 
pipeline for 2017. 

Officers from this Directorate were actively involved in training, and represented the Ministry in 

various meetings set locally and abroad. 
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Measure 3: Programme Implementation 

This Directorate is responsible for the monitoring of EU Funded Projects and Initiatives falling 
within the remit of the Ministry. 

In 2014, the Directorate was involved in the drafting and submission of one new project under 
the Integration Fund named ‘Mind the Gap’, whose main objective was to develop a Framework 
Document on the integration of third country nationals residing in Malta. This project was 
approved in August 2014. 

Moreover, the Directorate oversaw projects being implemented by the Strategy and Support 
Directorate – ESF4.180; MCCAA – ESF 4.163; NCPE – ESF 3.196 and ESF 4.200 ; ESF 3.43 – 
CDV and ERDF 350 – OHSA. 

It was also responsible for the processing of payments (covering the line ministry function) to all 
those NGOs implementing Structural Funds Projects. This basically entailed the evaluation of 
payments provided in connection with the Contracting Obligations.  

In addition, Director DPPI chaired the NGO Co-Financing Fund, which is intended to assist 
NGOs which are capable of managing specific project development issues but are not 
necessarily well-equipped to deal with the demands of the required financial element stipulated 
under the respective EU Funded Programme that the beneficiary would have applied for. The 
co-financing funds are intended to complement and not replace existing activities supported by 
EU funding and other financial sources. 

The Directorate was also involved in the coordination of the Civil Society Fund, which is intended 
to provide successful applicants with financial assistance for the purpose of facilitating their 
participation in European groupings, associations, federations, confederations and networks.  

The Directorate considered it a priority to maintain constant communication with Project Leaders 
and potential Project Leaders. DPPI staff was available whenever possible to ensure that any 
query and difficulties encountered are simplified, reasoned and solved. Staff from the Directorate 
held bilateral meetings with entities in order to promote and enhance participation in EU Funded 
Initiatives. The Directorate participated regularly in the Monitoring Committees organised by 
Managing Authorities, and also co-ordinated the Ministerial Steering Committee intended to 
ensure proper and successful implementation of projects. 

This Directorate has also provided technical advice and assistance to NGOs seeking EU Funds 
in collaboration with the Council for Voluntary Organisations and the Commissioner for Voluntary 
Organisation. 

 

BRIAN FARRUGIA 

Director Policy Development and Programme Implementation 
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BACKGROUND 

The office of the Chief Information Officer (CIO) is responsible for the management of the 
Ministry’s Information and Communication Technologies under the direction of the Permanent 
Secretary and the Malta Information Technology Agency (MITA) Executive Chairman.  

The Ministry’s ICT strategy plan is based on Electoral Manifesto provisions, Budgetary 
Measures, Simplification of Bureaucracy measures and Malta’s Digital Agenda. 

ELECTORAL MANIFESTO 

A Memorandum of Understanding was drafted for a negotiated procedure between the Malta 
Medicines Authority with the Health Products Regulatory Agency of Ireland. This entails the 
upgrading of the Malta Drug Information System for the sum of €300,000 and an annual fee of 
€45,000 euro per year for five years.  

A Public Consultation portal was also created as an online tool for Open Government. 

BUDGETARY MEASURES 

There were 10 Budgetary measures for 2014 MSDC implementation for which: 

A new portal which facilitates public consultation on new government legal and policy drafts was 
set up at https://socialdialogue.gov.mt/en/Public_Consultations/Pages/Home.aspx. 

A new Equality and Human rights portal was set up at http://equality.gov.mt. This is still under 
development. 

A new Malta Council for Voluntary Sector building was set up with network infrastructural 
requirements. 

A new website which provides information to third country nationals was set up in cooperation 
with the International Organisation for Migration (IOM) at 
http://integration.gov.mt/en/Pages/Home.aspx. 

SIMPLIFICATION OF BUREAUCRACY 

No simplification of bureaucracy measures were funded through the ICT vote during 2014, 
however this office facilitated initiatives taken up by the entities and the Ministry through ICT 
support. 

GENERAL MANAGEMENT OBJECTIVES 

This office provided ongoing support and advice to all MSDC users. Financial expenditure has 
been documented based on prevailing financial regulations. The CIO has regularly participated 

Information Management Unit 

https://socialdialogue.gov.mt/en/Public_Consultations/Pages/Home.aspx
http://integration.gov.mt/en/Pages/Home.aspx
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in the CIO council and initiatives were raised therein. The CIO and ICT officers have regularly 
participated in conferences and training programs whenever possible. This office also drew up 
budgetary requirements for 2015 through a consultation process with all the entities. 

PROJECTS 

Networks requirements 

This office facilitated office relocations for FOICU (Freedom of Information Co-ordinating Unit), 
BICC (Building Industry Consultative Council), KKNM (Consultative Council for the South of 
Malta) and MCVS (Malta Council for the Voluntary Sector). New offices of the CIO and DPPI 
(Directorate for Policy Development and Programme Implementation) were set up at MSDC 
Cavalier House and a new Accounts Section at the Ministry building in Barriera Wharf was also 
set up.  

A VLAN (Virtual Local Area Network) segregation was also carried out to accommodate onsite 
web-server hosting at MCCAA (Malta Competition and Consumer Affairs Authority) for NAB 
(National Accreditation Board). 

An upgrade was also carried out to the Ministry building (Barriera Wharf) third party wi-fi. 

IT asset audit 

A Ministry-wide IT asset audit was carried out, facilitated by the summer student intake from 
MITA and MEH. This resulted in a real analysis of the number of users and assets within this 
Ministry which amounted to 500 when compared to the 179 listed in MITA’s asset management 
system. The audit highlighted also discrepancies in the way MSDC’s 20 entities were listed 
under other Ministries within MITA’s OUs (Organisational Units). Work is still under way to rectify 
information since we are presently working with 2 ICT officers only. 

General  

A number of IT assets were wiped and reimaged for reutilisation. 

Most of MSDC assets were upgraded to Win 8.1 except were legacy software did not permit 
this.  

This office facilitated the training on the use of Sharepoint (Content Management System) so 
that entities can manage their own content where this was permissible. ICT officers were also 
trained to handle initial setup and various requests for updates on Sharepoint sites. 

Testing of non-MITA standard software was also carried out for risk mitigation. 

Support was also given on the purchase and use of MAC related devices.  

Support and testing of websites’ migration from Web Framework 1 to Web Framework 2 was 
also provided. 

WEBSITES 

HITS 

Socialdialogue.gov.mt - the number of valid hits for period 1 January 2014 – 30 December 2014, 
on the official Social Dialogue website, was 57167. 
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Meusac.gov.mt - the number of valid hits for period 1 January 2014 – 30 December 2014, on the 
official MEUSAC website, was 4605. 

Integration.gov.mt - the number of valid hits for period 12 September 2014 – 30 December 2014, 
on the official Integration website, was 197. 

NEW  WEBSITES 

Two new websites were created, one pertaining to the IDAHO Conference, 
www.idaho2014forum.org, and the other the Premju Ħaddiema tas-Sena 2014 (currently 
removed in preparation for 2015 activities). 

The European Consumer Centre also had their website recreated at eccnetmalta.gov.mt. 

A number of landing pages have also been created on the social dialogue portal for entities 
within this Ministry - http://socialdialogue.gov.mt/en/Pages/Entities/Entities.aspx, which include: 

Advisory Council on LGBT Affairs - LGBTI 

Building Industry Consultative Council - BICC 

Commission on Domestic Violence - CDV 

Commissioner for Voluntary Organisations - CVO 

Consumer Affairs Council - CAC 

Consumer Claims Tribunal - CCT 

Department of Industrial and Employment Relations - DIER 

Freedom of Information Co-ordinating Unit - FOICU 

Data Protection Unit - DPU 

Industrial Tribunal - IT 

Information and Data Protection Commissioner - IDPC 

Malta Competition and Consumer Affairs Authority - MCCAA 

Malta Council for Economic and Social Development - MCESD 

Malta Council for the Voluntary Sector - CVS 

Malta Medicines Authority - MA 

Malta-EU Steering and Action Committee - MEUSAC 

National Accreditation Board - Malta - NAB 

National Commission for the Promotion of Equality - NCPE 

Occupational Health and Safety Authority - OHSA 

http://www.idaho2014forum.org/
http://socialdialogue.gov.mt/en/Pages/Entities/Entities.aspx
http://socialdialogue.gov.mt/en/Pages/Entities/Advisory-Council-on-LGBT-Affairs.aspx
http://socialdialogue.gov.mt/en/Pages/Entities/Building-Industry-Consultative-Council-(BICC).aspx
http://socialdialogue.gov.mt/en/Pages/Entities/Commission-on-Domestic-Violence--.aspx
http://socialdialogue.gov.mt/en/Pages/Entities/Commissioner-for-Voluntary-Organisations.aspx
http://socialdialogue.gov.mt/en/Pages/Entities/Consumer-Affairs-Council.aspx
http://socialdialogue.gov.mt/en/Pages/Entities/Consumer-Claims-Tribunal.aspx
http://socialdialogue.gov.mt/en/Pages/Entities/Department-of-Industrial-and-Employment-Relations.aspx
http://socialdialogue.gov.mt/en/Pages/Entities/Freedom-of-Information-Co-ordinating-Unit.aspx
http://socialdialogue.gov.mt/en/Pages/Entities/Data-Protection-Unit.aspx
http://socialdialogue.gov.mt/en/Pages/Entities/Industrial-Tribunal.aspx
http://socialdialogue.gov.mt/en/Pages/Entities/Information-and-Data-Protection-Commissioner.aspx
http://socialdialogue.gov.mt/en/Pages/Entities/Malta-Competition-and-Consumer-Affairs-Authority-(MCCAA).aspx
http://socialdialogue.gov.mt/en/Pages/Entities/Malta-Council-for-Economic-and-Social-Development-(MCESD).aspx
http://socialdialogue.gov.mt/en/Pages/Entities/Malta-Council-for-the-Voluntary-Sector.aspx
http://socialdialogue.gov.mt/en/Pages/Entities/Malta-Medicines-Authority.aspx
http://socialdialogue.gov.mt/en/Pages/Entities/Malta-EU-Steering-and-Action-Committee-(MEUSAC).aspx
http://socialdialogue.gov.mt/en/Pages/Entities/National-Accreditation-Board.aspx
http://socialdialogue.gov.mt/en/Pages/Entities/National-Commission-for-the-Promotion-of-Equality-(NCPE).aspx
http://socialdialogue.gov.mt/en/Pages/Entities/Occupational-Health-and-Safety-Authority.aspx
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The Consultative Council for the South of Malta - KKNM 

A new landing page was also created for NGO co-financing and civil society funds information - 
http://socialdialogue.gov.mt/en/Pages/DPPI/Funds%20and%20Programs.aspx. 

 

Electronic Requests for services (ERFs) 

1316 Electronic Requests for services were logged and processed during 2014, as follows: 

Add Contracted Support on Workstations 79 

Asset Management System Site 7 

Claims Handling System 2 

Commercial Domains 1 

Common Database (CDB) 18 

Complaint Handling System (CHS) 4 

Configuration to access networked services 15 

Connectivity Service Modifications 1 

Dakar 3 

DAS  2 

                                                                                                                                                                                                                                    
Data Provision Service           3 

Department of Industrial and Employment Relations 2 

Departmental Accounting System (DAS) 21 

DIER system                                                                                    9 

Document Registry System (Docreg) 8 

Domain Registration 5 

Email Account 195 

Email Mailbox Quota 8 

eRFS Service 17 

Ethernet switch installation on desks 1 

Exemptions Management Portal 3 

Extranet 1 

http://socialdialogue.gov.mt/en/Pages/Entities/The-Consultative-Council-for-the-south-of-Malta.aspx
http://socialdialogue.gov.mt/en/Pages/DPPI/Funds%20and%20Programs.aspx
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Fleet Management System 6 

Generic Email 121 

Information / Research Request 2 

Internet Service 175 

LAN Implementation 3 

Laptop Battery Replacement 1 

Mailbox Restore 1 

MDIS 2 

MITA Web Publishing 1 

Movement of Workstation 16 

Network Domain 42 

Network Domain - Login Creation 53 

Network VLAN Creation 3 

OA Folder / File Restore 3 

OA Home Folder Quota 1 

OA Project Folders 34 

OA Project Folders Permissions 140 

OA Share Quota 16 

Organisation Structure - Department Level 6 

Organisation Structure - Section Level 2 

Organisation Structure - Site 11 

Parliamentary Questions System 14 

Portal Member Registration 95 

Remove Contracted Support on Workstations 1 

Request for Software Installation 47 

Secure Business Connections 5 

Segregated Hosting Environment - Network Task 1 
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Segregated Hosting Environment - TMG Rules 1 

SharePoint: Creation of a new site 3 

SharePoint: Decommissioning of a Site 5 

SharePoint: Request for additional Site Space 1 

SharePoint: Website Rename 2 

Software Licensing Management 1 

Structural Funds - SFD 04-06 1 

System Center Configuration Manager (SCCM 
2012) 10 

Termination Home Connectivity Service 2 

Urchin Website Reporting Tool 3 

User Details  43 

VPN - Delete Account (tick both options) 3 

VPN - NOTE for Creation select all Creation Opt 10 

Website Filtering Service 1 

Website Redirection 6 

Website Restore 1 

Wireless LAN Accounts 1 

FUNDING 

Capital Expenditure funds allotted for ICT projects implemented during 2014 amounted to 
€310,000 and Operational Expenditure funds amounted to €120,000. A further amount of 
€19,142 from DCS vote and 10,000 from CAPEX vote were utilised for operational expenditure. 

Expenditure: 

CAPEX  

€300,000 was allocated to the negotiated procedure between the Malta Medicines Authority and 

the Health Products Regulatory Agency of Ireland for the upgrading of the Medicines Licensing 

system. 
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OPEX  

 

Assets €77,468 

Consumables €1,152 

Services €4,798 

MITA Service Contract €65,724 

TOTAL €149,142 

 

CHARMAINE SAMMUT 

Chief Information Officer 
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INTRODUCTION 

Mission Statement 

The mission statement of the Department of Industrial and Employment Relations is “to protect 
the interests of workers holding employment contracts while, in a spirit of social partnership, 
actively promoting a healthy relationship, and to contribute towards stable industrial relations”. 

Department Structure 

In December 2002, Parliament approved the Employment and Industrial Relations Act, Cap 452 
of the Laws of Malta, which set out the framework for the adoption of the EU Labour Acquis and 
the responsibilities of the Director responsible for the implementation and enforcement of the Act 
and subsidiary legislation. The Director has overall responsibility for the operations carried out by 
the Department aided by five Assistant Directors. 

These activities are carried out by the following branches: 

a) Director’s Office, with a complement of one officer, responsible for the:- 

 strategic overview of the Department’s operations; 

 proper functioning of the five divisions of the Department; 

 registration of trade unions; 

 provision of the machinery for the voluntary settlement of trade disputes in terms of 
the Act and promoting such settlement; 

 preparation of draft employment legislation. 

b) International Affairs & Industrial Relations Branch, falling under the responsibility of an 
Assistant Director with a complement of two officers, allowing the Department to fulfil its 
role as the National Focal Point on issues relating to Industrial and Employment 
Relations. This Branch is responsible for: 

 coordination with local associations or organisations which have a role to fulfil 
in protecting the interests of parties engaged under an employment contract; 

 maintaining contacts at the technical level with Governments and other 
international bodies including the EU and I.L.O. 

c) Enforcement Branch, falling under the responsibility of an Assistant Director carrying out 
the core inspection functions of the Department. This Branch is staffed by seven officers 
serving as Inspectors and four officers in the Customer Care Section. Additionally, four 
Registry officers provide administrative back-up to both the Enforcement and the 
Terminations and Legal Office branches. An important section within this branch is the 
Inspectorate Section, which is responsible for monitoring conditions of employment and 

 DEPARTMENT OF INDUSTRIAL & 

EMPLOYMENT RELATIONS  
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processing complaints of workers who are still in employment. The Customer Care 
Section on the other hand handles all queries received by e-mail, through telephone calls 
and in person relating to employment conditions. It is the first point of reference for the 
general public in seeking information on employment relations.  

d) The Termination and Legal Office Branch headed by an Assistant Director processes 
queries and investigates complaints of clients, primarily related to employees whose 
employment has been terminated, whether of their own accord or by the employer. This 
branch is also responsible for referral of cases to the Law Courts. It is staffed by two 
Terminations officers and two Junior Legal Officers who provide legal services and are 
responsible for court proceedings. 

e) The Research and IT Branch falling under the responsibility of an Assistant Director 
having responsibility for Library and Archives, Labour Research, Registration of Trade 
Unions and Employment Agencies. It also oversees any IT-related issues and works in 
coordination especially with Chief Information Officer of line ministry. This Branch has a 
total complement of three officers. 

f) Administrative Branch, falling under the responsibility of an Assistant Director with a total 
complement of four officers overseeing all operating and/or administrative functions of 
the Industrial Tribunal and two officers providing administrative support services to the 
Department including the administration of the department’s budget, revenue and 
expenditure, issuance and adjustment of salaries, issuance of honoraria payments to 
ERB members and Tribunal Chairpersons, administration of PMPs, progressions, 
allowances, Engine Driver licenses, the departmental inventory, supplies’ stores etc. This 
Branch also administers minor staff who carry out maintenance, messengerial, reception 
and cleaning duties. 
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Human Resources Issues 

Similar to previous years, in 2014 the Department of Industrial and Employment Relations 
continued experiencing various changeovers in its workforce. One EIRA Inspector, one 
Economics Officer, a Principal Officer and a Casual Substitute Clerk left the Department due to 
transfers elsewhere or retirements; no replacements however were appointed to serve in their 
stead. On the other hand three new EIRA Inspectors were engaged to carry out duties within the 
Inspectorate Section of the Department. The number of officers who carry out inspectorate 
duties has thus increased to seven but one of them is carrying out duties within the Terminations 
Section following the transfer in November 2013 of an officer in Scale 7 for whom a replacement 
has also not yet been provided. Also significantly during 2014, the DIER lost the services of 
another two officers, deployed from IPSL who opted for an alternative employment in another 
government department.   

During the period under review, staff from within the Department attended various courses 
organised by the Centre for Development of Research and Training (CDRT) and other private 
and EU-funded institutions. Such courses were especially related to legal matters concerning 
employment law and also Information Technology, office procedures, customer care, etc. 
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ACHIEVEMENTS 

Employment Relations 

Inspectorate Section 

The Inspectorate Section carried out 1466 inspections throughout the year covering 27,813 
employees out of whom 2671 were interviewed. During such inspections a total of 611 
irregularities were observed. 

Officials within this section dealt with an average of 17,569 enquiries regarding conditions of 
employment, both on the phone and through personal visits at the Office. Another 1,418 e-mails 
requesting information were received and answered with immediate effect. In most cases 
concerning outstanding dues and other irregularities in connection with contract of employment, 
rectification was effected through the Section Officers’ direct efforts. Other cases were followed 
up through court action. In this regard, a total of 79 monetary claims were issued whilst 548 
cases each possibly including a number of irregularities were settled and another 45 unresolved 
cases were referred for legal action. 

The Inspectorate Section also processes Posted Workers Notifications; during 2014 a total of 
212 notifications were received. 

Terminations Section 

Throughout the year, officials in the Terminations Section served a total of 391 claims against 
employers in Malta. The total amount for such claims amounted to €700,871.48. During the 
period under review, 188 cases amounting to €179,718.54 were amicably settled out of Court, 
as a result of the direct efforts of officers within this Section. A positive outcome in court action 
during 2014 resulted in the collection of €110,748.91, however these cases do not necessarily 
represent claims that originated in 2014. 

Another 26 cases, amounting to €25,555.84 were closed on request of the claimant. A total of 
203 requests were made to the police for prosecution whilst court hearings in Malta totalled 25.  

Four appeals against Court judgements were made throughout 2014. 

Employment Agencies 

The number of Licensed Employment Agencies at the end of December 2014 was 71. 

During the period under review, 58 Employment Agencies renewed their licence. Thirteen new 
Employment Agencies were granted a licence to operate as such while six Employment 
Agencies had their licence withdrawn. 

The total amount received as License fees amounted to €24,808.11. 

The section also co-ordinated closely with local newspapers who publish advertisements for the 
recruitment of personnel, by providing them with an updated list of Licensed Employment 
Agencies who are permitted to place advertisements on behalf of their clients for the recruitment 
of personnel. This initiative hinders unlicensed organisations from placing newspaper adverts for 
recruitment and assists them seeking formal registration.  
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Employment Relations Board 

The Employment and Industrial Relations Act provides for the setting up of the Employment 
Relations Board. During 2014 the Board held six meetings and discussed various issues relating 
to employment and labour conditions such as the granting of recognition to a union or unions by 
the employer, the process to be used to verify the union’s or unions’ claims of majority 
membership at the place of work, itemised payslips, penalty clauses in employment contracts, 
the review of Wage Regulation Orders, the conditions of employment of third country nationals 
and amendments to the Equal Treatment in Employment Regulations, the Transfer of Business 
Regulations and the Overtime Regulations. 

During these Board Meetings, draft Legal Notices prepared by the Department’s officers and 
forwarded to the Board by the Minister responsible for industrial and employment relations were 
also discussed and forwarded to the Prime Minister for his consideration. 

Following this consultation process, the following five Legal Notices were published:- 

Equal Treatment in Employment (Amendment) Regulations. (L.N. 274 of 2014) 

Adaptation of Laws (Wages Council Wage Regulation Orders) Order (L.N. 482 of 2014) 

Transfer of Business (Protection of Employment) (Amendment) Regulations (L.N.483 of 2014) 

National Minimum Wage National Standard Order (L.N.484 of 2014), 

Wage Increase (Employees) National Standard Order (L.N. 485 of 2014) 

Industrial Relations 

Conciliations and the Settlement of Trade Disputes 

The Department always strives to take an increasingly more proactive approach towards the 
settlement of trade disputes to the mutual satisfaction of both the Enterprise and the Union 
involved. This mediation in the field of industrial unrest has largely contributed towards an 
increasingly stable industrial climate, avoiding strikes and other costly forms of litigation. The 
Department intervened on 37 occasions throughout the year. Agreement was successfully 
reached in 27 cases, one case was referred to the Industrial Tribunal while such agreement 
failed to be reached in only nine cases. 

Industrial Tribunal 

The Industrial Tribunal is an independent tribunal, set up in terms of the Employment and 
Industrial Relations Act and has a variable composition established by the law, depending on the 
nature of the case. This is either of a Chairperson [who is selected by rotation from a panel of 
Chairpersons] alone, or a Chairperson and two members, one selected from a panel of persons 
representing employers’ interests, and the other from a panel of persons representing the trade 
unions. The Industrial Tribunal hears and decides trade disputes referred to it by the Minister 
responsible for employment and industrial relations, at the request of either one, or both of the 
parties involved in a dispute. It also hears cases of alleged unfair dismissal, discrimination, 
harassment and different remuneration for work of equal value. Sessions of the Industrial 
Tribunal are held at the Courts of Law. 

The Department provides administrative support services for the Industrial Tribunal, to ensure its 
proper functioning. 
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Throughout 2014, 116 new cases of alleged unfair dismissals and six other cases of alleged 
discrimination/harassment/victimisation were received. Fourteen cases where introduced in 
terms of the Act whilst two cases concerning trade disputes were also introduced.   

The Industrial Tribunal disposed of 90 cases of alleged unfair dismissals, 11 cases of alleged 
discrimination/harassment/victimisation and 10 cases referring to a trade dispute. The Tribunal 
also disposed of 1 Interpretation. There were 576  pending cases on 31st December 2014 of 
which 520 refer to alleged unfair dismissals. 

Industrial Actions 

During 2014, a strike was recorded involving 1000 workers and resulting in 750 man-days lost. 
Another strike concerning the Malta Public Transport Services Ltd was also registered but no 
information on the number of workers involved has been provided by both the employer and the 
workers’ representatives.  

Collective Agreements 

Article 5(2) of the Employment and Industrial Relations Act states that where conditions of 
employment are prescribed in a collective agreement, the employer is obliged to send to the 
Director of Industrial and Employment Relations an authenticated copy of said agreement, within 
fifteen days of signing. In accordance with this article, the following agreements between 
industrial establishments and trade unions were registered at the Department during 2014:  

 

Type of Agreement Qty 

New Collective Agreements 5 

Renewals/Extensions 18 

Side Agreements/Addendums 2 

Amendments Nil 

 

Table 1: Number of Agreements between industrial establishments and trade unions registered 

at the DIER in 2014 

 

Registrar of Trade Unions 

On 1st January 2014, there were 31 registered trade unions and 19 employers’ associations.  

During this period no trade union or employers association was registered and no trade union or 
employers’ association was cancelled. 

Thus, on 31st December 2014 the Register of Trade Unions was composed of 31 trade unions 
and 19 employers’ associations. Fifteen verification exercises for union recognition were also 
carried out in which a total of 2519 employees were subject to be interviewed. 
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OTHER ACTIVITIES 

Participation in Seminars, Conferences & Working Party Meetings Abroad 

Between the 28th May 2014 and 12th June 2014, the Director led a tripartite delegation to the 
103rd Session of the I.L.O. Conference in Geneva. The Minister for Social Dialogue, Consumer 
Affairs and Civil Liberties attended and addressed this Conference. The Maltese delegation 
included a number of high-ranking officials from Trade Unions and Employers’ Associations.  
The issues considered at this Conference included a discussion and eventual adoption of the 
Recommendation on Forced Labour, discussion on facilitating transitions from the informal to the 
formal economy and a recurrent discussion on the strategic objectives of employment. 

Officials from the Department also participated in a number of conferences and meetings, 
including: 

 An EU Member States expert meeting in Brussels dedicated to prepare for the 
International Labour Conference to discuss EU Member States’ common positions on 
issues being discussed at the Conference; 

 An EU Member States meeting dedicated to the preparation of the 2015 International 
Labour Conference discussions on the transition from informal to formal economy;   

 Two meetings for Director Generals responsible for Industrial Relations in Rome and 
Riga organised by the DG for Employment, Social Affairs and Inclusion of the European 
Union;  

 A seminar organised by ASEM (Asian European Meeting). This seminar addressed the 
issue of social progress through social dialogue in a rapidly changing business 
environment. During this seminar the strengthening of institutions and processes of 
social dialogue, collective bargaining and workplace cooperation were discussed; 

 The 7th Annual Legal Seminar organised by the European Network of Legal Experts. 
The theme of this seminar was “New Forms of Employment and EU Law”; 

 A Conference organised by the DG Employment, Social Affairs and Inclusion on 
Working Conditions; 

 The 3rd Conference on European Social Law. The subject of this conference was on 
Directive 96/71/EC concerning the posting of workers; 

 Various Expert Meetings organized by the Directorate General for Employment, Social 
Affairs and Inclusion; 

o Two meetings of the Committee of Experts on Posting of Workers. During these 
meetings, the Commission provided information on recent and pending cases of 
the European Court of Justice. The Commission also gave an overview of the 
state of play of the negotiations on the proposal of the Enforcement Directive and 
sought feedback from Member States regarding applicability of the IMI system; 

o A Meeting of the Expert Group on the transposition of Directive 2008/104/EC on 
Temporary Agency Work. Directive 2008/104/EC on temporary agency work has 
been fully applicable since 5 December 2011. During this meeting the 
Commission’s report on the application of this Directive was discussed. Member 
States were also asked to give feedback on recent developments in the field of 
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temporary agency work, notably in relation to the implementation of the principle 
of equal treatment and the review of restrictions on the use of agency work; 

o A meeting of the Expert Group on the Transposition of the Enforcement Directive 

of the Posting of Workers Directive 2014/67/EC. The scope of this expert group 

is for Member States to discuss the implementation of the Enforcement Directive 

and indicate the most problematic articles for transposition. During this first 

meeting of the expert group, the working methods of the group were discussed. 

The experts also discussed certain chapters of the Directive;  

o A meeting of the High Level Group of National Representatives on Corporate 

Social Responsibility. During this meeting, delegates took stock of the situation 

on business and human rights and updated each other on their own CSR 

activities. During the meeting, the initiatives of the Commission on the private 

sector in development and responsible sourcing of conflict minerals were 

discussed; 

o The CSR Annual Review Meeting.   

 

Guarantee Fund Administration Board 

The Employment and Industrial Relations Act (Cap. 452) and the Guarantee Fund Regulations 
(L.N. 432 of 2002 as amended by L.N. 444 of 2004, 413 of 2005, 427 of 2007 and 445 of 2011) 
provides for the setting up of the Guarantee Fund Administration Board. This Board is composed 
of the Director of Industrial and Employment Relations who acts as Chairperson, four 
representatives of employees and four representatives of employers who are appointed on the 
Employment Relations Board, a member nominated by the Minister of Finance, the Chairperson 
of the Employment and Training Corporation (ETC) and a person appointed by the Minister who 
shall be a member of the legal profession. The Guarantee Fund is endowed with a fund to be 
utilized, at the Administration Board’s discretion, to guarantee payment of valid claims for 
employees’ outstanding wages when the Administration Board is satisfied that the employer has 
become insolvent.  

During 2014, one sitting of the Guarantee Fund Administration Board was held during which only 
one claim was processed and the sum of € 2108.47 was paid out of the Fund. In accordance 
with Regulation 6(7) of the Guarantee Fund Regulations, an audit exercise by a qualified auditor 
was undertaken to review the Board’s financial statements for 2014. To date, the balance of this 
fund stands at €487,268. 

Implementation of Project financed under the European Fund for the Integration of Third-
Country Nationals 

In 2014, the DIER implemented a project partly financed under the European Fund for the 
Integration of Third-Country Nationals entitled 'Study and Conference on the Conditions of 
Employment and the Level of Integration of Third Country Nationals in Employment'. This project 
principally included a research study leading to the publication of a paper on ‘The Conditions and 
Employment and the Level of Integration of Third Country Nationals at Their Place of Work’ and 
a conference for stakeholders involved in matters concerning employment and the integration of 
third-country nationals, which was hosted by the Minister for Social Dialogue, Consumer Affairs 
and Civil Liberties. This conference principally included the presentation of the researched paper 
but various experts including those invited through coordination with the International 
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Organisation for Migration (IOM) had the opportunity to express their views also in specifically-
focused workshops. 

 
Participation in Events & Publication of Online Journal  

Apart from the organisation of the conference indicated above where an information stand 
was also set up to distribute informational leaflets on employment conditions in addition to 
the departmental journal I Review and other publications of the DIER, the Department 
continued distributing informational leaflets specifically earmarked for students through its 
permanent Stand Holder at MCAST. Such leaflets concerning Hours of Work, Leave, Fixed-
Term Contracts, Telework, Part-Time Employment, Young Persons in Employment and 
Termination of Employment were thus distributed. 
 

In 2014 an edition of the online departmental journal I Review was also published comprising 
interesting and well-researched articles on different aspects relating to labour law and 
industrial relations.  

Self-Employed (Loan) Scheme 

The process of recouping funds from persons who had applied for, and benefited from, the Self-
Employed Loan Scheme was continued. For the year under review €2,020.00 were recovered. 
Whilst in December 2011, judicial letters were sent to all defaulters who fell back on their 
payment as per Article 466 of the Code of Organisation and Civil Procedure, in 2012, 2013 and 
2014 further reminders were sent to such defaulters.  

 

DR. NOEL VELLA 

Director of Industrial and Employment Relations 

 

 

 

 

 


